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Sustainable Management Development in Africa Hamid Kazeroony 2016-04-14 Sustainable Management
Development in Africa examines how African management and business scholarship can serve African and
multinational management and organizations operating in Africa. In a broader sense, this book, within an African
context, explores how human capital and intellectual capabilities can be organized at the higher education level;
describes the cultural, social, and political influencers impacting management and organization; helps
conceptualize African management theories to address organizational effectiveness; addresses the current
management and organizational practices in Africa in identifying challenges; and provides guidance for more
effective management and organizational operation. Aimed at researchers, academics, and advanced students
alike, this book lays the groundwork for the application of uniquely African theoretical and practical perspectives
for sustainable management and organizational operation, as explained from a contemporary African point of
view. In addition and most important, this book contains a uniquely African content that allows for developing
new theories and examining new ways of doing business, thus reaffirming the rise of African scholarship in the
fields of management, organization, and business.
Southern African Perspectives on Sustainable Tourism Management Jarkko Saarinen 2022-05-31 This edited
collection focuses on tourism development, sustainability and local change in southern Africa. The book offers a
range of both conceptual and applied perspectives that address various changes in southern African tourism and
community development relations. The key drivers of change that include climate change and globalization form
the context for the diverse and interesting set of case studies from the region. The main conceptual grounds of
the book cover sustainability, sustainable development goals (SDGs), responsibility, vulnerability, adaptation,
resilience, governance, local development and inclusive growth. In this book sustainability is seen as one of the
most important issues currently facing the tourism sector, affecting all types and scales of tourism operations and
environments in the region. Tourism is an increasingly important economy in the southern African region and the
industry is creating changes for communities and environment while also facing major challenges caused by
global trends and changes. The book offers a case study driven approach to sustainability needs of tourism
development in local community contexts. The case study chapters are linked through the book’s focus on
sustainable tourism and local community development. Through emphasizing the need to understand both global
change and local contexts in sustainable tourism development, this book is a valuable resource for all those
working in the field.
Management in Africa Terri R. Lituchy 2012-11-06 This book offers a comprehensive look at the current
literatures and research based on empirical data from across different countries in Africa. It focuses on the work
of leading scholars of management in and around Africa and the African Context, exploring whether we can at
this point refer to 'African Management' as an emerging and distinct stream in the scholarly discourse in
management. The main themes are macro and micro issues of Management in Africa, each chapter illustrating
the historical or traditional view of Management in Africa versus the newer western business management
perspective. This book presents current, in-depth, rigorous research and identifies future research and
propositions, enabling scholars and students to gain an in-depth understanding of management as it is evolving
and practiced in Africa.
Tourism Management in Southern Africa 2003
The AMA Handbook of Project Management Paul C. Dinsmore 2006 The authoritative guide to project
management...completely revised to meet the accelerating pace of today''s project environment.
Education Management and Leadership Rajkumar Mestry 2019-07-13 Grounded in democratic culture and
values, Education Management and Leadership: A South African Perspective 2e enables individuals in school
leadership and management positions to have an in-depth understanding of leading and managing effective

schools.The book comprises twelve chapters, each discussing a different aspect of school management and/or
leadership, such as managing diversity and multiculturalism in the South African context, so that a
comprehensive model of an effective school is created. Consideration is given to African perspectiveson
management and leadership applied within educational settings. Important concepts such as effectiveness,
efficiency and economy are explained and various leadership and management theories are introduced to the
reader. Pertinent topics covered include the policy and legal frameworks within whicheducational leaders and
managers operate; the management of relationships between parents, teachers, learners and the broader
community; the need for school development and planning; processes involved in establishing accountability and
quality assurance; the systems required for good governance;and financial and physical resource management.
Sustainable Human Resource Management in Tourism Tom Baum 2020-04-11 This book addresses the
application of sustainable HRM principles within tourism in the specific context of Africa, a neglected area of
study. It draws on diverse aspects of HRM, from the micro- (individual) through the meso-level (organisational) to
the macro-level (policy, governmental). It also reflects the diverse challenges facing a critical area within
emerging African tourism, that of its workforce. The book is substantially research-based and provides a state-ofthe-art picture of emergent studies in this area, drawing on case examples from a wide-range of African contexts.
As such, it provides a comprehensive resource and starts discussion in an emergent research area.
Transforming Water Management in South Africa Barbara Schreiner 2011-12-10 One of the early set of reforms
that South Africa embarked on after emerging from apartheid was in the water sector, following a remarkable,
consultative process. The policy and legal reforms were comprehensive and covered almost all aspects of water
management including revolutionary changes in defining and allocating rights to water, radical reforms in water
management and supply institutions, the introduction of the protection of environmental flows, and major shifts in
charging for water use and in the provision of free basic water. Over ten years of implementation of these policy
and legislative changes mean that valu-able lessons have already been learned and useful experiences gained
in the challenge of effective water resources management and water services provision in a middle income
country.
South African Supplement to Social Psychology 2006
South African Human Resource Management for the Public Sector Barney Erasmus 2005 This report discusses
important themes in the field of human resource management for the public sector, including managing
employee relations, strategizing and planning human resources departments, and selecting employees within
the equal employment opportunity guidelines. Current legislation of the field is discussed and new theories on
local and international applied research are explored.
South African Mining & Engineering Journal 1916
Fresh Perspectives: Human Resource Management 2006
Management Studies in South Africa Shaun Ruggunan 2018-09-20 This book examines the trajectory of
management studies in South Africa during the apartheid and post-apartheid periods. The unique political
journey of South Africa provides a distinctive context in which to explore the progression of management studies
within a developing state. The authors consider how Apartheid has configured the discipline of management
studies to reflect certain racial, institutional and gendered trends, and analyse the extent to which these trends
have adapted or changed in post-Apartheid times. Appealing to management scholars and professionals, this
book provides implications for policy and practice within the South African higher education sector, and presents
avenues for future research.
Indigenous Management Practices in Africa Uchenna Uzo 2018-08-10 Africa is fast becoming an investment
destination for firms operating outside the continent, and effective management is central to the realization of
organizational goals. This volume evaluates the need for management philosophies and theories that reflect the
peculiarities of the African continent.
The Routledge Companion to Talent Management Ibraiz Tarique 2021-08-18 The field of Talent Management
has grown and advanced exponentially over the past several years as organizations, large and small, public and
private, global and domestic, have realized that to gain and sustain a global competitive advantage, they must
manage their talents effectively. Talent Management has become a major theoretical and empirical topic of
intellectual curiosity from various disciplinary perspectives, such as human resource management, arts and
entertainment management, international management, etc. This Companion is an indispensable source that
provides an authoritative, in-depth, and comprehensive examination of emerging Talent Management topics.
Divided into five thematic sections that provide a unique overarching structure to organize forty-one chapters
written by leading and renowned international scholars, this Companion assesses essential knowledge, trends,
debates, and avenues for future research in a single volume: Evolution and Conceptualization of Talent
Management; The External Context of Talent Management; The Internal Context of Talent Management;
Individuals, Workforce, and Processes of Talent Management; and Outcomes of Talent Management. In this
way, the Companion is essential reading for anyone involved in the scholarly study of Talent Management,
including academic researchers, advanced postgraduate and graduate students, and management consultants.

For further debate on Talent Management, readers might be interested in the supplementary volume
Contemporary Talent Management: A Research Companion, sold separately.
South African Human Resource Management Barney Erasmus 2008 Book & CD. This fourth edition makes it
clear that all who are interested in the sustainability of South Africa -- and Africa -- must put human resource
management (HRM) at the very core of the management of organisations generally. The content is aligned to
outcomes that are geared towards analytical and critical thinking about the theory and practice of HRM in South
Africa. The African context is addressed, and ample information about HRM aspects 'elsewhere in Africa' is
provided. This edition breaks away even further from the traditional structure of so many standard HRM
textbooks. It challenges a broadening of the 'agenda' and scope of HRM work: HRM is not only about managing
employees, but also about managing the work and the people who do the work of and in organisations. This may
involve alternative ways of getting the work of organisations done superiorly. This book will help you to apply
HRM effectively to achieve its ultimate aim, namely to add value to people, to organisations and to society. This
comprehensive book is organised around themes such as: Developing an appreciation for the context of HRM in
South Africa; Strategising, designing and planning as preparatory HRM work; Sourcing work talent; Facing the
countrys people empowerment challenge; Meeting the reward and care challenge; Handling labour and
employee relations challenges; Championing change and transformation; Managing HRM-related information,
including HRM and sustainability reporting. Based on most recent theoretical developments, the emphasis is on
the practical applications. Samples of relevant documents are included, and an accompanying CD contains a
wealth of relevant resources as well as a continuing, integrating case study that serves as a basis for these
applications, and individual and group activities. As a package, South African Human Resource Management will
be extremely valuable to both current and aspirant managers, and human resource practitioners.
Marine Mammals: Fisheries, Tourism and Management Issues Nicholas Gales 2003-10-22 Marine Mammals:
Fisheries, Tourism and Management Issues brings together contributions from 68 leading scientists from 12
countries to provide a comprehensive, up-to-date review on the way we manage our interactions with whales,
dolphins, seals and dugongs. The book examines how we have fared conserving the world’s marine mammal
populations, with a focus on the key issues of fisheries and tourism. From a unique southern hemisphere
perspective, the authors consider how science informs the culling debate, how wild fisheries and aquaculture
interact with marine mammal populations and how we might manage the effects of whale, dolphin and seal
watching industries. The authors also address other issues such as the way in which ethics, genetics, acoustics,
ecosystem models and pollution influence the management and conservation of marine mammals. Marine
Mammals is an invaluable and accessible resource for all those involved with marine mammals, including
scientists, managers, policy makers, industry representatives and students. Winner of a 2004 Whitley Award.
Managing Human Resources in South African Schools Jacky Lumby 2003 Effective management of all staff in
schools is essential if the challenges of educating South Africa's youth are to be met. This book provides
guidelines for professional development and competence in managing staff effectively. Case examples are
provided throughout.
Advancing African Knowledge Management and Education Hamid H. Kazeroony 2019-07-01 This book is
designed to serve management scholars and educators in Africa, African Diaspora, and those interested in
advancing African knowledge management and research or re-examining the management domain from African
perspectives. Target markets for this book are: • Postgraduates • Specialist academic researchers • Specialist
industry researchers • African management researchers • African management diaspora teaching, researching,
and re-examining African management using African approaches
ICMLG 2018 6th International Conference on Management Leadership and Governance Dr Vincent Ribiere 201805-24 These proceedings represent the work of researchers participating in the 6th International Conference on
Management, Leadership and Governance (ICMLG 2018) which is being hosted this year by the Institute for
Knowledge and Innovation Southeast Asia (IKI-SEA), a Centre of Excellence of at Bangkok University, Thailand
on 24-25 May 2018.
Customer Service Management in Africa Robert Ebo Hinson 2020-05-07 Customer Service Management in
Africa: A Strategic and Operational Perspective (978-0-367-14337-4, K410515) "Customer Service is Changing!"
The message of 34 authors featured in Customer Service Management in Africa: A Strategic and Operational
Perspective is clear: Today’s consumers are no longer ‘passive audiences’ but ‘active players’ that engage with
businesses at each stage of product or service design and delivery systems. Consumer demands and
expectations are also increasingly being dictated by changing personal preferences, enhanced access to
information and expanding digital reality. The customer service principles – strategic and operational –
advocated by these authors are universal, but particularly compelling as they apply to Africa’s unique and
dynamic operating environment. In recognition of the importance of excellent customer service, this
comprehensive and well-timed book provides an essential guide on the increasing role of the customer to
business success. This book discusses the management and delivery of customer service under seven broad
themes: Customer Service as Shared Value, Customer Service Strategy, Customer Service Systems, Customer

Service Style, Customer Service Culture, Customer Service Skills and Customer Experience – Advancing
Customer Service in Africa. Central questions posed and addressed include: What is the new definition of
customer service management? How should organisations position themselves to create value for customers
and stakeholders? How should employees project themselves to align with customer service promises made by
their organisations? Overall, this book provides strategic and operational insights into effective customer service
management in Africa. The customer service management concepts, roles and practices outlined, particularly as
they apply to the African context, make it an important addition to scholars’ or practitioners’ reference works.
The Economics of Water Management in Southern Africa Glenn-Marie Lange 2007-01-01 This book presents a
valuable new tool for water management water resource accounting which significantly advances the economic
analysis of water. Water resource accounts integrate detailed information about water supply and use with
national income accounts to show the economic use of water, costs and tariffs paid, and the economic value of
water for different economic uses. Based on the UN s handbook for environmental accounting, this book
describes the implementation and policy application of water accounts in three African countries Botswana,
Namibia and South Africa and discusses how they have been used by water managers. The book compares
water use across the three countries, explaining the differences in water resources and water policy. In addition
to the comprehensive outline of physical and monetary water accounts for each country, the authors provide an
extensive discussion of water valuation as well as addressing a number of issues of regional importance,
including water accounting for an international river basin and the impact of trade on each country s water use.
By demonstrating the usefulness of water resource accounts, this book makes a major contribution to the
literature on water economics and management, sustainable development, and to the development of
environmental accounting in general. The Economics of Water Management in Southern Africa will appeal to a
wide readership including: environmental and development economists NGOs concerned with sustainable
development environmental advocacy groups professionals (economists and environmentalists) working in Africa
on water and sustainable development issues water professionals national accounts experts and statisticians.
Problems, Perspectives and Challenges of Agricultural Water Management Manish Kumar 2012-03-09 Food
security emerged as an issue in the first decade of the 21st Century, questioning the sustainability of the human
race, which is inevitably related directly to the agricultural water management that has multifaceted dimensions
and requires interdisciplinary expertise in order to be dealt with. The purpose of this book is to bring together and
integrate the subject matter that deals with the equity, profitability and irrigation water pricing; modelling,
monitoring and assessment techniques; sustainable irrigation development and management, and strategies for
irrigation water supply and conservation in a single text. The book is divided into four sections and is intended to
be a comprehensive reference for students, professionals and researchers working on various aspects of
agricultural water management. The book seeks its impact from the diverse nature of content revealing situations
from different continents (Australia, USA, Asia, Europe and Africa). Various case studies have been discussed in
the chapters to present a general scenario of the problem, perspective and challenges of irrigation water use.
Management 4th South African edition Don Hellriegel 2012-07-12 Management 4e is an introductory text that
provides internationally accepted management theories within the framework of South African and southern
African organisational practices.
Indigenous knowledge systems and climate change management in Africa Ajayi, O.C. (ed) 2017-11-15 Climate
change presents a profound challenge to food security and sustainable development in Africa. Its negative
impacts are likely to be greatest in the African region, which is already food insecure. In the face of global climate
change and its emerging challenges and unknowns, it is essential that decision makers base policies on the best
available knowledge. In recent years, the knowledge of local and indigenous people, often referred to as
indigenous knowledge (IK) has been increasingly recognised as an important source of climate knowledge and
adaptation strategies.
Water Management in Africa and the Middle East Eglal Rached 1996 Water Management in Africa and the
Middle East: Challenges and Opportunities
RECENT ADVANCES IN COMMERCE & MANAGEMENT, VOLUME-4 Sruthi S
Critical management studies in the South African context Geoff A. Goldman 2016-12-31 The purpose of this
book is to establish the first formalised scholarly work on critical management studies (CMS) in the South African
context. The book is a collection of seven chapters, six of which employ a conceptual methodology and one of
which follows an interpretive paradigm employing qualitative methods of inquiry. CMS is a relatively young
school of thought, arising in the early 1990s and still very much a peripheral movement within the academic
discipline of management. South Africa has very little scholarship on CMS as precious few scholars work in this
space. Furthermore, publication opportunities are virtually non-existent as CMS is virtually unknown in the South
African community of management scholars. Thus, this book represents the first academic work on CMS
published in South Africa, written and reviewed by scholars who are familiar with the field. The primary target
readership would be management academics, but it could also be a useful reference for postgraduate students

in management.
Culture, Organization and Management in South Africa Marja Spierenburg 2004 South Africa is celebrating its
first decade of democratic freedom. It therefore seems appropriate to examine in more detail how South Africa
has tried to restore some of the many social injustices caused by the former apartheid regime. This book offers a
view into the world of organisation and management from a cultural perspective. The authors investigate how
initiatives and policies with the aim of generating more employment equity have been developed, implemented
and have worked out in various sectors of the South African economy. The various chapters present in-depth
case studies that deal with the South African government, local NGOs, universities and tourism. The book
reveals in detail the local struggles of the historically disadvantaged and the 'powers-that-be', to try and live up to
the ideals of the New South Africa.
The Political Management of HIV and AIDS in South Africa P. Fourie 2006-07-12 This book analyzes successive
governments' management of the AIDS epidemic in South Africa. The book covers the years 1982-2005, using
expert thinking regarding public policy making to identify gaps in the public sector's handling of the epidemic. It
highlights critical lessons for policy makers and other public health managers.
Evaluation Management in South Africa and Africa Fanie Cloete 2014-12-01 This blind peer reviewed book
systematically records, analyses and assesses for the first time in a single volume the implications of the global
development and management of professional evaluation for the African continent.The book deals with the most
strategic contemporary evaluation themes. Each of these themes contains discussions of theoretical issues
illustrated with one or more short case studies, while selected longer case studies and other relevant
documentation are also taken up in annexures at the end of the book. The book therefore comprises a guide to
best M&E practices for purposes of systematic policy, programme and project evaluations. It is suitable for both
professional M&E institutionalisation and capacity-building projects as well as for evaluation information
dissemination and education at different levels in the public, private and voluntary sectors in society, especially in
a developmental context.
General Catalogue of Printed Books British Museum. Dept. of Printed Books 1969
Handbook of Grape Processing By-Products Charis Michel Galanakis 2017-03-27 Handbook of Grape
Processing By-Products explores the alternatives of upgrading production by-products, also denoting their
industrial potential, commercial applications and sustainable solutions in the field of grape valorization and
sustainable management in the wine industry. Covering the 12 top trending topics of winery sustainable
management, emphasis is given to the current advisable practices in the field, general valorization techniques of
grape processing by-products (e.g. vermi-composting, pyrolysis, re-utilization for agricultural purposes etc.), the
newly introduced biorefinery concept, different techniques for the separation, extraction, recovery and
formulation of polyphenols, and finally, the healthy components of grape by-products that lead to target
applications in the pharmaceutical, enological, food and cosmetic sectors. Presents in-depth information on
grape processing Addresses the urgent need for sustainability within wineries Reveals the opportunities of
reutilizing processing by-products in profitable ways Explores general valorization methods and separation and
extraction methods for the recovery of high added-value extracts/compounds and their transformation to final
products
Entrepreneurship and SME Management Across Africa Leona Achtenhagen 2016-07-12 This book focuses on
issues related to entrepreneurship and SME management on the African continent by providing insights from
different conceptual, empirical and case studies. In doing so, it focuses on context-specific challenges for
conducting entrepreneurial activities or business endeavors in smaller firms in the African continent. The book
responds to calls for more research about African businesses given the acknowledgement of scholars, students
and policy makers around the world who realize the increasing and growing economic importance of the African
continent. In addition to serving as a source book for more in-depth studies by assisting the reader in gaining
increased understanding of the topics covered, complementing the different parts with reviews, the book also
elaborates on issues such political unrest, corruption, untrained personnel and environmental concerns.
Entrepreneurship and SME Management Across Africa: Context, Challenges, Cases will be useful to academics
with an interest in different entrepreneurial contexts in general, and Africa in particular, and for students
interested in regional business practices, as well as for practitioners and policy makers.
Game Farm and Hunting Tourism Peet van der Merwe 2014-04-01 Wildlife tourism, of which game farms form
an important part, is one of South Africa's biggest tourism products with more game conserved and land under
protection than all provincial and national parks combined. Therefore wildlife tourism, especially hunting, is a
very important source of income for the country and contributes to job creation in rural provinces like Limpopo,
Northern Cape, North West and Eastern Cape. This book places emphasis on hunting (trophy and biltong),
game farm development for tourism purposes, game management, game farming and the law, and important
future trends. The book is aimed at game farm owners, hunters, hunting outfitters, professional hunters and
students in search of knowledge concerning game farm and hunting tourism.
Understanding the Higher Education Market in Africa Emmanuel Mogaji 2020-03-06 This book offers theoretical

and practical insights into the marketing of higher education in Africa. It explores the key players, challenges and
policies affecting higher education across the continent; their marketing strategies and the students’ selection
process. While acknowledging the vast size of the continent, this book aims to provide an understanding of the
dynamics of higher education in Africa. This book recognises the private and government involvement in higher
education provision and students and staff as stakeholders in the marketisation process. Strategic efforts are
directed by universities to attract prospective students. This book further addresses issues such as the
responses of higher education sectors to the notion of markets and marketing; consumerism and competition in
higher education in Africa; conceptions of the commodification of higher education in Africa; and the dominance
of Western epistemologies and their influence in transforming higher education sectors. Students as consumers
in increasingly marketised higher education sectors in Africa are also discussed. Though primarily for marketing
students and academic researchers, the book's feature of blended theoretical and practical knowledge means
that it will also be of interest to marketing practitioners and university managers.
Administrative Management E. J. Ferreira 2010-06 The roles and responsibilities of administrative managers are
identified and explained in this updated and comprehensive resource on managing the information needs of an
organization to facilitate timely, relevant, and accurate communication. Topical case studies and practical
examples illustrate the knowledge and skills required for success in office management. Whether managing
cultural diversity in the work place or learning proper business ethics, the instructions outlined in this guide
provide the basis for arriving at meaningful decisions that can make a candidate an asset in any office
environment.
Psycho-social Career Meta-capacities Melinde Coetzee 2013-12-18 This book introduces a coherent perspective
on the self-regulatory career meta-capacities that individuals, as career agents, need to successfully manage
their career development in a boundaryless occupational world. Enriched by empirical data and case studies by
subject specialists in the fields, it serves as a cutting-edge benchmark for specialists, professionals and postgraduate students in the careers field to study. This book allows an in-depth view of the most recent research
trends on the critical psycho-social constructs influencing the adaptation, adaptivity, adaptability and
employability of individuals in a turbulent, uncertain and chaotic work world. In addition, it offers the practising
professional new perspectives of career constructs and measures to consider in career counseling and guidance
for the contemporary career.
Fruit Fly Research and Development in Africa - Towards a Sustainable Management Strategy to Improve
Horticulture Sunday Ekesi 2016-12-01 Horticultural sector presents many opportunities for economic
development and improving livelihood of growers but several factors constrain production and limit the potential
for trade of fruits and vegetables. Tephritid fruit flies constitute a major constraint. They cause enormous losses
through direct feeding damage and loss of market opportunities through imposition of quarantine restrictions by
importing countries to prevent entry and their establishment. In Africa, several native (Ceratitis and Dacus spp)
and exotic (Bactrocera and Zeugodacus spp.) species inflict considerable losses to horticulture causing losses
ranging from 30-90%. Over the past 10 years of R&D, extensive information has been generated on bioecology
and management of several native and exotic fruit flies in Africa. While several specific reviews have addressed
various aspects of the biology, ecology and management of economically important tephritid fruit flies; coverage
of African native species has been limited largely to Bactrocera oleae and Ceratitis capitata – which are not
economically important species in many Africa countries. Indeed, no book exist that have explicitly addressed
economically important African fruit flies and none of the various reviews, have specifically focused on the status
of the bioecology, economic impact and management of exotic and native fruit flies – including several potentially
invasive Dacus species attacking vegetables - in Africa. This book consolidates this status of knowledge and
socio-economic impact of various intervention techniques that are currently being applied across Africa. The
timing of the book is especially pertinent due to the changing fruit fly landscape in Africa – caused by arrivals of
the highly destructive alien invasives (Bactrocera dorsalis, B. zonata, and B. latifrons) - and the priorities African
countries have placed recently on export of fruits and vegetables to international markets. This is an important
reference material for researchers, academics and students that are keen at improving horticulture and
enhancing food and nutrition security in Africa and beyond.
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